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Secret Tools vs Official Tools



Who’s the Audience?



Peaceful Co-Existence



Network vs Database

Network Database



Network vs Database

Network Database

What IS deployed What SHOULD BE deployed



Network vs Database

Don’t believe his lies



Scraped vs Structured



Script building blocks

script

SNMP Expect netconf text,csv DBI SQL



Abstraction
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Small Pieces, Loosely Joined
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De-couple collection & presentation



Tools



perl/php

“Our free software runs your company” 
-- CPAN

“Perl is a write-only language”
– Various confused maintenance programmers



cut/awk/sed/uniq/sort/diff/regex



Rancid/expect/cvsweb

Really Awesome New Cisco confIg Differ



Performance Monitoring Systems

• Cacti/rrdtool

• CA eHealth (Concord)

• IBM Netcool/Proviso (Quallaby)



Cacti/rrdtool/weathermap



Network Management Systems

• IBM Netcool

• CA Spectrum

• OpenNMS

• ZenOSS



Case Study: Device Status

• Re-use of data

• Inventory

• PHP

• Distribution of provisioning tests



Field Engineer Tool

• Field Engineer’s On-Site Installation Testing

• QR Code Label 

– Generated during staging/deployment

– A URL containing the Chassis Serial Number

• Web Frontend controls backend testing

– No need for laptop

– Quick answer, basic troubleshooting



Sticky Label

https://m.externalwebserver.com/?csn=EA0197



Create Label

Device

Web Server



Inventory & Status Page



Look Up Serial, Query Device

NMS 
DB

NMS

Device

Web frontend

Backend 
Query/Tests



On-site Provisioning Check



Questions?

Ben Ward

ben@crouchingbadger.com

Twitter: @crouchingbadger

mailto:ben@crouchingbadger.com

